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NARMADA GONTROL AUTHORITY
(Ministry of Water Resources, Govt. of lndia)

NCA/CO(L)/I Proc.of Equip-/20r1-r2l bT \ Date : lo-[-lL

NOTICE IIYVITING TENDER FOR PROCUREMENT AIID/INSTALLATION OF

''BIOMETRIC BASED ATTENDANCE MONITORING SYSTEM (BBAMS)''

Nafinada Control Authority pfoposes to purchase BIOMETRIC BASED ATTENDANCE

MONITORING SYSTEM (BBAMS) for its office located at Narmada sadan, Block "B"'

Scheme No. 74-C, VUay Nagar, tndore (M'P')

1. The intending bidders should have vast experience in the field of providing solutions

for applications related to smart cards anilbiometrics. The company should have the

pr"rJrrr. in the major Government offices, public sectors and private sector companies'

rn. company shJuld provide the adequate documentary evidences 'in support of

providing similar machines in other organizations'

a) one machine is proposed to be procured along with n_ecetsry software' The

machine should have the storage .upu.ity of more than r00 fingerprints with battery

back-up of at least 24 hours *a uoitt-in Tcp/Ip connectivity. The system should be

based on both the smart card and Fingerprint. It should be sturdy and tamper proof and

immune to the vagaries of nature, Aitt, etc. Further, it should have ability to easily

upload and downliad ,ecords of fingerprints, data, events, time and attendance' The

,ir,.rn should have a capacity of rec6rdstorage of at least 3000 records' In addition"

the parts of machines should be readily available'

b) 6 Nos. Indoor cameras and I
suitable chassis & suffrcient
required to be installed.

No. outdoor IR camera with all necessaly accessories,

memory to store at least data for 30 days are also

c) I No. single door Electro Magnetic lock (door Access system) with all necessaly

accessones rs also required to be installed'

d) The bid should be for all items under (a), (b) u (t) abgvE. Il.*v bidder quotes for

single item, it will not be considered.'ftti number of machine, cameras & Door

Access System mentioned herein may vary as per technical feasibility'
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The bid document should also specifu details with regard to the installation charges.
cost of hardware, software, Smart Cardwiring and maintenance, etc as per schedulJA.
The Narmada Control Authority reserves the right to cancel any or all the tenders
without assigning any reason thereof. The tendering frrm must submit the VAT/Service
Tax Registration Certificate and they must also submit the latest VAT/Service Tax
clearance Certificate. In the absence of these documents, the tender will not be
entertained. All firms participating in the tender must.submit the list of their
owners/parhrers etc. along with the contact telephone numbers and a certificate
undertaking to the effect that the firm is neither blacklisted by any Government Deptt.
nor any criminal case is registered against the firm.

Interested parties may please send their bids using separate envelopes for the technical
bids as well as financial bids. The word technical bid/financial bid for
procurement/installation of biometrics based Attendance Monitoring System shall
prominently be marked on the top of each envelope.

The technical bids will be examined by the Technical Evaluation Committee (TEC)
constituted for the purpose and for which the parties may be required to arrange
demonstrations of their product before the TEC along with dummy data for variois
designations and combinations. The Committee.ese*ei the right to reject any or all the
tenders without assigning any reason thereof The Committee in order to satisS'itself'
may conduct an enquiry from the representative of the firm to verifo the soundness,
effectiveness and viability or any other details relating to the product.

The incomplete or conditional tender will not be entertained. The tender of those firms
will be entertained who deposit an earnest money amounting to Rs. 2,000 (Rs, Two
thousand only) in the form of Demand Draft pay order in favour of Financ. Offir.r,
Narmada Control Authority payable at Indore along with the technical bid. The earnest
money shall bear no interest.

No advance payment will be made. However running payment can be made only after
completion of more than 50% works. The balance paymentwill be made after completion
of complete works through A/c. Payee Cheque.

Financial bid shall contain price only and no other documents shall be enclosed with the
financial bid. , 

,

The Terms and Conditions required to be complied with are enclosed as Annex-I .

The bids should rgach Director (Civil), Narmada Control,,Authority, Room No. 2lg,
Narmada sadan" Block "B", Scheme No. 74,yijay Nugat, Indore-452010 by 16.00 hrs.
of 3l'll/2012 and shall be opened on the same day by 17.00 hrs. in the presence of
interested bidders who may wish to be present at their own cost. Bids receivid after due
time & date shall not be entertained.

t:
;r
t.-

.gl'
rr!.:

3.

f
4.

6.

7.

8.

9.

10.

i,ii'
:.:'

Cont......3



[

t3I

11. This NIT can also be seen and down loaded from NCA website www.nca.gov.in.

\

Copy to :-

1) The Secretary, NCA for information.
2) Finance Officer, NCA.

,,.3)A''.O, NCA Indore to upload NIT on NCA website.

Assistant Director (Liaison)
),Iarrnada Confiol Authority

Indore.

-Assistant 
Jkr,,i,ijl.

Nannada Control Authority



Annexurgr-I.

Term and Conditions for Supply / Installation of Biometric Based Attendance
Monitoring System (BBAMS), Door Access Control System and C.C.T.V. Camera in

Narmada Control Authority, Indore.

The rates should be inclusive of all taxes.

The Income Tax or any other tax as applicable shall be deducted.

The equipments will be installed by the supplier at the specific location suggested by

Narmada Control Authority.
All the machines will be equipped with/ connected to data base with finger prints.

During the warranty period the supplier shall provide all the hardware/ software related

support and training.
Any defect/ problem occured in the machine should be rectified by the supplier withirr

24Hrs. of lodging of complaint.

The supplier shall provide the names of all the service engineers with their telephonel

mobile no. for lodging the complaint.

The address of local offices situated at Indore or nearby/ head office with telephone no

shall also be provided to the NCA by the supplier.

Training, enrolment of all employees, deletion, report generation, etc shall be provided

by the supplier.

Whenever the system cannot be repaired on site within the specified time limits, the

company will have the option to take the equipment to their workshop premises with

the prior approval provided the alternative equipment against the defective equipment

shall be supplied to NCA without any additional cost. This defective equipment in any

case will have to be repairedl changed within 10 days and returned to NCA. The fum
will arrange their own transport for which no exta payment will be made.

Maximum acceptable downtime will be o 3 days excluding holidays from the time of
lodging the complantby any menns. In case, company fails to adhere to the downfime

stipulated herein, penalty of Rs. 50/- per working day/ per machine will be imposed.

Scheduled preventive maintenance (SPM) once in three months for all machines would

be canied out by the company/and the report thereof must be submitted to Assft.

Director (Liaison), NC,\ Room No. 217, Narmada Sada, Block "B", Scheme No. 74-C,

Vrjay Nagar, lndore within a week of closure of the quarterl ln cqse the company fails

to submit SPM reports in time, penalty clause as provided in para (11) will apply.

Any questions, dispute or difference arriving under the confiac! shall be discussed

between NCA and the company to arrive at an amicable settlement. In case of
disagreemen! the decision of the NCA shall be final and binding upon the company.
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The agency will have to furnish u prrfor*ance Securi ty @10%of contract value in the
form of DD / Ba;rJr. Guarantee in favour of Finance Officer, NCA, Indore valid upto 1

year from the date of installation of Biometric Based Attendance Monitoring System
(BBAMS) in NCA. No interest will be payabte on perfonnance security deposit. The
earnest money will be refunded after deposit of performance securify.
The supplier Agency whose tender shall be accepted has to srTbnre contract integrity
pact
The performance securify deposit will be release after completion of I year of contracf
period without interest.
The rate for supplying and laying of cables should be given per mete basis and
evaluafion tender will be done on unit basis only. Howeyer payment will be done as
per actual.

If there is any difference in Hindi and English NIT, the English NIT wiu prevail.
The rate quoted by the agency should include the cost of maintenance charges also for I
year dwing warranty period. No separate payment for maintenance shall be paid for
warranty period.
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Schedule-A

Installation of Biornetr-ic based attendance Monitoring system including CCTV serlileance'
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Description I Unit Qtv. Rate Amount
sl.
No.

An,rurprr 
^ 

TTIINnF.,NF,, MONITORING SYSTEMA)
ffirdbasedT&A,Blue
Screen. Scratch proof Sensor. RS.232' TCP/lP,

lrrbr-rilt Cald readel USB Pen dlive option inclusive

ol Atterrcletrce sottu.are (Desl<top versioll/uel-l
l-^-.-,.1 \ ,-1] r,:rrrrtprl i-/allllrtllV ll12ke

Set Il.

rtl* trlo^t"^ I\rlctrrniric I r-rck (r00 ll'ls No.1

Erir t-reaAet (lbr recorditls r'r lto is ttlovittg otlt
,-,.ti,rrrol t A dd-nr-r\

No.

+.
Ll ^".lrlarp i rrctn I I nf irltr

No. I

No. Il
6

'l-1.i,",.',-'rri tr; Cqrrl No. I

SLrb Total
VA I fta ljYlo L\cePt Ol'l ltelll lr

Total
r.n.r.az crrpwrr F aN(-[' SYSTF],MB)
t"a"ot C.n**s l/3" Interline transf-el CCD sensor

witlr DSP, color done camera, 380 TVL, Auto white

balance, Auto gain control, Auto Electronic Shuttor

t Honevu'ell or equivalent make)

ir;;;1,;; i" g z'o t'loor & one each on 3'd &'

uroltrrcl tltlor)

No. 6l.

No. Il Or.rtdt'rr.-tt' lR Cartlera & Day/Nt-ultt tl; Sotly sllpel'

I\4ADCCD u itlt lou bttt pet'firrttratrce' High

lesolatiol-l -+80 TVL. lP66 r'r'eatlrer pt't-rofrated' vieu'

^.-..r - in ?Q -.,.,ra Ip dictqrlce I 0- I i rrttrS.

_l @K visit-rrr 8 charruel vicleo.8

cliannel airclio dLral streanl. D57208 I'lVt-S r'ritlr Net
No.

u, eiier Di-qitel Harddisk- I TB
l-n,roc r.--,] .li"t"ilrrrted nn\r'er srrnulv Der calllera

No. I

No. '1

Irrstallation charges tbr Cameras No. 7
6.

1.4) suppf;I Arfik;Tldffibl.-fot video signal (RG-

6, pure copper finolex or equivalent company

rrrake)

Mtr. As per

actualx

B) c,],.,.r- Jp^.r,er nrhle () core 0-75 sa. mm) Mtr
Mtr.

8. Labour charge for Cable laying ln exlsltlng oonollll

I
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E,rcept lt.'r, No.6 3 J_@-!jZ!
rr

---- (r"*.t Tnf,t A+B_=--

nrrrde as per zlctual use of cables'

Signature of AgencY


